Sierra Electric Cooperative, Inc.

610 Hwy 195 « P.O. Box 290 « Elephant Butte, New Mexico 87935
Tel: 575-744-5231 « Fax: 575-744-5819
www.sierraelectric.org

IDENTITY THEFT “RED FLAGS” PREVENTION FORM

To comply with the Federal Trade Commission Rule 16 CFR Part 681.2, known as the Red Flags Rule, Sierra Electric
Cooperative, Inc. requires that consumers provide proper identification to gain access to their account information. This
helps Sierra Electric to take all reasonable steps to identify, detect, and prevent the theft of its members’ personal information
— commonly known as “ldentity Theft”.

Please complete the information needed and return it to Sierra Electric either in the envelope with your bill or at the Sierra
Electric office.

Customer Number:

Customer Primary Name:

Primary Date of Birth: Primary SSN:

Customer Additional Name:

Additional Date of Birth: Additional SSN:

Phone:

Please provide us with a unique password for your account(s) or choose ONE of the following security questions by
writing your answer in the space provided. Your answer to this security question will then become your account password.

Account Password:

OR

1. What is your mother’s maiden name?

2. What is the middle name of your youngest child?

3. What are the last 4 digits of your SSN?

4. Name of High School graduated from?

Customer Signature Date

Office Use — Updated by:

Revised August 2018

Your Touchstone Energy® Cooperative

Sierra Electric Cooperative, Inc. is an Equal Opportunity Provider and Employer
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